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Khuong Dinh, Ha Noi

KY NANG

e Ky nang lam viéc nhém va té chic.

e Ky nang tu hoc va thich itng nhanh.

e Ky nang quan ly thgi gian hiéu qua.

e Thanh thao cac phan mém van phong nhu
Microsoft Office 365.

HOAT BONG NGOAI KHOA

e TINH NGUYEN VIEN

THANG LONG |
WARRIORS
BASKETBALL CLUB

08/2023 - 08/2023

- H6 trg hau can

- Dang ky va diéu phéi khdch dén san

NGUYEN THU TRA

HOC VAN

e Khoa Ngon ngii Tay Ban Nha
Trudng Pai hoc HANGi | 2021 - 2026

Chuyén nganh Du lich Ngén ng{ Tay Ban Nha

KINH NGHIEM LAM VIEC

e LE TAN/ NHAN VIEN CSKH
TOKYOSHOP HANOI | 01/2022 - 3/2023

- Trd I8i cdu hoi cla khach hang trén cac nén
tdng thuong mai dién tU (Shopee, Lazada).

- Trd I3i cudc goi cda khach hang.

-Tu van céac gidi phap tét nhat dé giai quyét
van de.

- Gidi dap thac mac lién quan dén dich vu va
san pham.

- HO trg khach hang va quan ly yéu cau tra
hang khi can thiét.

e THUC TAP SINH MARKETING

CONGTYTNHHDULICH | 9/2024 - 1/2025
UY TiN VIET

- Cap nhat théng tin thi truéng, khach hang va
san pham theo hudng dan.

- Viét n6i dung du lich cho website cong ty

- Quan ly cic trang mang xa hdi clia cdng ty
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