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4, Ky ndng giao tiép

4. Ky ndnglam viéc nhém
45 Ky néng gidi quyét vén dé
4, Ky ndng qudnly thai gian
4. Kyndngtinhoc

4+, Ky ndng ngoai ngir

Ching chi

Tin Hoc

Tiéng anh

Danh hiéu va giai
thudng

2025

Vinh danh gidm sét xudt sdc ndm 2025

Sé thich

Phan Thanh Hoang

GIAM SAT LE TAN

Toi d& c6 8 nam kinh nghiém lam L& Tan tai Nha hang va Khdch san, Véi
mong muén va tam thdi luén sdn sang hoc hdi phat trién bén than hon
dé I&n vi tri cao hon.

Kinh nghiém lam viéc

Sala QuyNhon Beach Hotel

2/2025 - 3/2026

* H6 trg FOM ddio tao nhan vién mdi, training nhén vién cii

* Quan ly cong cu dung cu, ladm bdo cdo hdng ngdy, round check khu
vuc lam viéc, kiém sodt sai sét clia nhan vién

* Chia ca cho todn bd nhan vién, hd trg FOM kiém sodt cdc su vu trong
ca. Truc MOD

Gidm Sat Lé Tan

Sala TuyHoa Beach Hotel + Sala Grand Hotel 2018 - 2025

L& tan khéch san (2018 - 2022). Gidm sdt I3 tan (2022-1/2025)

* Tuvan, gidi thiéu cdc chuong trinh uu déi clia Khéch san, hé trg
khdch hang book phong qua app hodc website.

* Thuc hién quy trinh check-in va check-out nhanh va tién Igi cho
khdach hang vang lai va khach OTA.

* Ti€p nhan théng tin ddt phong, nhép thong tin khdach hang 1én hé
théng.

* Théng bdo cho cdc b phan lién quan vé lich luu trd ctia khdch hang,
dam bdo khdach hang dugc tiép dén chu ddo vaéi thai dd niém na.

* Gidi thiéu cho khdach hang cdc diém vui chgi, &n udng, tham quan,
déng thai hé tro khdch hang dét phucng tién di chuyén (ra san bay,
diém tham quan).

* Gidi ddp moi yéu cau cta khdch hang trong thgi gian luu tru.

* Tiép nhan va x{ ly khiéu nai, xin feedback clia khdch hang sau thsi
gian luu tru.

* H6 trg FOM ddo tao nhan vién méi, quan ly céng cu dung cu, Iam bdo
cdo hang ngay, round check khu vuc lam viéc, kiém sodt sai sét clia
nhdn vién

Hoc vdn
Pai Hoc Duy Tan

Khoa Khoa Hoc X& HGi & Nhéan Vdan

Chuyén nganh Quan hé quéc té

Hoat dong




Hoat déng ctia HOD 2025 - 2026

Poc sach, Chay bd, Bidulich HOD

Tham gia cdc hoat déng clia céng ty, cdc chuong trinh ngdy |1 tét. H6
trg HOD trong cdc chuang trinh clia khach san. © topcv.vn



