TOM TAT NGHE NGHIEP

Hon 10 nam kinh nghiém trong linh vuc
F&B, tirng quan ly clra hang quoc té va
nha hang cao cap. Cé k§ nang quan ly doi
nhém, cham séc khach hang va téi uu van
hanh. Pam mé phat trién su nghiép trong
nganh dich vu va cham séc khach hang

KY NANG

+/ Quan ly & dao tao déi nhom

+/ Cham soéc khach hang & xtr ly tinh
huéng

 Giao tiép tiéng Anh co ban

 Tin hoc van phong (Word, Excel)

v/ Tinh than lam viéc nhém & da nhiém

HOAT PONG & THANH TICH

-/ Nhéan vién xudt sac Subway 2012

—’ Phuc vu Tiéc COVE Gala Dinner -
Sentosa Singapore (2008)

.. Giam sat phuc vu - Ciao Coffee Shop
(2015-2017, thoi vu)

- Nhan vién tryc tong dai Pizza 4P's
(2017)

HOC VAN

2007 - 2008 | Singapore

Diploma in Food & Beverage Service (City
& Guilds)

Basic Food & Beverage Operations

VO THI KIM NGOC

THONG TIN LIEN HE

€ pién thoai: 0916 966 708

@ Email: kimngoc121988@gmail.com

Q Dia chi: 148 V3 Van Ngan, Phudng
Tha Bdrc, Thanh phd H6 Chi Minh

KINH NGHIEM LAM VIEC

Chuyén vién kinh doanh
AIA VIET NAM,HCM | THANG 2023 - 2024

e Tuvan va chdm soc khach hang san pham tai chinh
phu hop

e HO trg khach hang gidi quyét quyén lgi bao hiém

e Hoat déng cung d6i nhom phat trién ngudn khach
hang tiém nang

Tdé Trudng Nha Hang
DU THUYEN SAIGON PRINCESS | 2017 -2019

e Quan ly va gidm sat doi ngl phuc vu ( hon 15 nhan
vién) theo chuan FIne Dining

e Giam sat kiém ké hang hoa & dung cu dinh ky

e Dugc dao tao HACCP, An toan lao déng, So cap clru

Quan Ly Clra Hang

SUBWAY VIETNAM | 2011 - 2017

e Quan ly doi ngd 10+ nhan vién

¢ Dam bao chat lugng san pham theo chuan quéc té

e Quan ly doanh thu va van hanh clra hang

e Kiém soat hang tén kho theo tiéu chuén va nang
suat clra hang

e Nhan vién xuat sac nam 2012

Nhan vién phuc vu

KS THIEN HONG & BAT BAT (SAIGONTOURIST) |
2009 - 2010

e Phuc vu hdi nghi, tiéc

e HO trg kiém ké dung cu

e HO trg khu vuc quay bar: chuan bi 6 uéng

Thuc tap sinh

Z'EM JAPANESE CUISINE | 2008 - 2009

e Hoan thanh tat ca cac vi tri tai nha hang : ti€p thuc,
bar, thu ngan, phuc vu theo tiéu chudn Nhat

e Cham séc khach hang



