
VAN HIEN UNIVERSITY, VIETNAM, Vocational Hotel Management University
Certificate
2005  -  2007

HOSPITALITY MANAGEMENT AND TOURISM.

HONG BANG UNIVERSITY, VIETNAM, BACHELOR OF HOSPITALITY
MANAGEMENT
2008  -  2012

THE DEGREE OF MANAGEMENT HOSPITALITY

Aristo Saigon Hotel, Ho Chi Minh City, Vietnam, Front Office Manager -
Human Resources Manager
NOVEMBER 2018  -   JULY 2025

Oscar Saigon Hotel, Ho Chi Minh City, Vietnam, Sales Executive Manager
APR 2016  -  OCTOBER 2018 :

Saigon River Tour, Ho Chi Minh City, Vietnam, CORPORATE Sales Executive
NOV 2015  -  MAR 2016

Hoang Hai Long Hotel Group, Ho Chi Minh City, Vietnam, Receptionist -
Supervisor - duty manager
DEC 2010  -  OCT 2015

- Committed 
- Confident 
- Culturally Empowered (respect for not only my
culture but also other cultures) 
- Enthusiastic 
- Friendly and Kind  
- Team-Player (able to work with others) 
- Reliable 
- Trustworthy and Candid 
- Tolerant 
- Strong management, presentation, negotiation 
- Communicate effectively both orally and in
writing 

NGUYEN PHUOC HIEN

  Female   0972717273   04 Jun 1985

  hien_nguyen4061985@yahoo.com

  585/30A Nguyen Thi Thap Street, District 7, HCMC, Viet Nam



Determined and willful Employee seeking a challenging work environment
that can provide the experience and knowledge needed to further my interest
in Hotel Management and Hospitality.  
 
“Success is not final, failure is not fatal: it is the courage to continue that
counts.”-Winston Churchill  
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