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MUC TIEU NGHE NGHIEP HOC VAN

Hoc hoi va phat trién ban thén, tir nhiing kién thirc Pai hoc Pong A (10/2010 > Nay)
duoc training ap dung vao cong viéc dé dat hiéu Chuyén nganh: Cong Nghé Théng Tin
qua tot hon

KINH NGHIEM LAM VIEC

Shangrila My Khe Beach Apartment (08/2019 > 07/2020)
Design 00 Lé Tan
, L Quan ly, diéu phoi hoat dong trong khéch san va gidi quyét céc su ¢, van dé
Tin hoc van phong 000 ohat sinh
Tiéng Anh 000 Gidi dép céc van dé thac mac cua khach hang qua dién thoai va email.
Lam viéc nhom 000
Telesale tai Daiichi Life Tan Binh HCM (07/2018 > 09/2018)
Nhan vién telesale
So THl’CH Nhan database khéch hang, phan chia va loc nhitng khach hang tiém nang theo
khu vuc.., quan ly va cap nhat di liéu khdch hang
Thé Thao, Du Lich Goi dién cho khach hang dé tu van gidi thiéu san pham/dich vu clia Cong ty

Team Leader tai Rafew Coffee - DN (09/2017 > 12/2017)

Nhan vién giam sat

Gidm sat va quan Iy nhan vién phuc vu, kiém tra chat lugng phuc vu va gidi
quyét cac van dé cua khéach hang
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