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HOC VAN MUC TIEU NGHE
30/8/2011 + DAI HOC KHOA HOC XA HOI VA NHAN VAN NGHIEP
l

Chuyén nganh: Quan tri khach san

' Ap dung nhting kinh nghiém quan Iy
T6t nghiép loai Khé p dung g ghiem quan ly

vé Housekeeping mudn phan dau
cao hon trong linh vuc khach san.

KINH NGHIEM LAM VIEC Phét trién va gan b lau dai véi
- - doanh nghiép

15/7/2015

8/2015 + KHACH SAN THIEN TUNG

l Nhan vién Housekeeping K\"( NANG
972016 - Don dep phong theo yéu cau cua khach va TBP Housekeeping

Tin hoc van phong bang A

20/9/2016 + KHACH SAN NHAT HA 2 E—
9 l Housekeeping Supervisor Tiéng Anh Giao Tiép
12017 - Gidm sdt va dac thic nhan vién lam viéc theo ding quy trinh cla khach I
san.
Kiém tra phong check in va check out > .
Kiém tra lai phong ma céc nhan vién da don dep. SO THICH
Bdo cdo tinh trang phong cho cdc bo phan lién quan.
B4o cdo tinh trang phong, céc trang thiét bj, may mdc clia phong cho bo o Doc sach
phan Bao Tri.

o Dulich, ndu &n, online Facebook
12/3/2018 + KHACH SAN SUNRISE CENTRAL

|

Housekeeping Manager
31/8/2019 bing Manag

Gidm sat va doc thic nhan vién lam viéc theo ding quy trinh, nghiép vu
cla khach san
Ki€m tra phong check in - check out
Kiém tra lai phong khi nhan vién da don dep
Bdo cdo tinh hinh phong cho cdc bo phan lién quan.
Lap bdo cdo cong viéc va chia roster nhan vién theo cong suét phong cua
khach san.
Lam céc bdo cdo dinh ki, kiém ké hang hda clia bo phén
Lap bdo cdo doanh thu do gidt, minibar va céc dich vu cta phong.
XU ly cdc than phién va gidi quyét céc tinh huong cua khéch vé phong éc.

1/9/2019 + KHACH SAN BLUE DIAMOND

|

Housekeeping Manager
20/6/2020

Gidm sat va doc thic nhan vién lam viéc theo ding quy trinh, nghiép vu
cla khach san.
Ki€m tra phong check in - check out
Kiém tra lai phong khi nhan vién da don dep
Bdo cdo tinh hinh phong cho cdc bo phan lién quan.
Lap bdo cdo cong viéc va chia roster nhan vién theo cong suét phong cua
khach san.
Lam céc bdo cdo dinh ki, kiém ké hang hda ctia bo phéan
Lap bdo cdo doanh thu do gidt, minibar va céc dich vu clia phong
. XU ly céc than phién va giai quyét cac tinh hudng cta khach vé phong va




| céc dich vu bo sung clia khach san.

GIAI THUONG

2/2019 Nhan vién xuat sac cua khach san Sunrise Central
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